
 

 

 

 

 
 

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Feedback Action Taken 
Report 2021-22 

 

 

CATHOLICATE COLLEGE PATHANAMTHITTA 
KERALA- 689645 

Ph: 0468 – 2328008 Fax: 0468 – 2325223 
Website: www.catholicatecollege.co.in 

http://www.catholicatecollege.co.in


Feedback Action Taken Report 2021-22  

 

1 
 

 

ACTION TAKEN REPORT - PARENTS FEEDBACK 

The feedback from parents was analyzed and discussed by IQAC in February 2022.IQAC decided to 
bring the matter before the college council along with the findings and recommendations regarding 
the infrastructure facilities and curriculum delivery processes. 

     The feedback collected from the parents shows that the college was able to meet the 
requirements of students and they are satisfied with the system existing in the college. With 
reference to fests, events, and extra-curricular activities arranged by the institution the feedback 
from parents reveal that 7%of the parents claimed that the institution is not organizing adequate 
activities. Regarding environment of the institution congenial for the students to discuss their 
problems, 7% of the parents claimed that the institution was not able to provide environment for 
the students to discuss their problems. The feedback regarding ease of approachability of the 
authorities regarding any queries, 8% showed their disapproval. The feedback regarding satisfaction 
in the communication from the department or college regarding regular performance 7% of students 
expressed their dissatisfaction. With respect to Department/College in providing encouragement to 
wards by identifying their strength and level of challenges, 9%  expressed their dissatisfaction. 

The IQAC discussed the matter with reference to fests, events, and extra-curricular activities 
arranged by the institution and it decided to recommend the departments to organize various 
activities to enrich the students.Regarding environment of the institution congenial for the students 
to discuss their problems IQAC recommended the departments to provide apt environment for the 
students for their upliftment. Regarding the ease of  approachability of the authorities regarding any 
queries IQAC recommended the concerned authorities to do as needed. IQAC discussed the issue 
regarding dissatisfaction among the parents in the communication from the college or department 
regarding regular performance of the students, and advised the departments to organize regular 
PTA meetings and discuss the problems. With respect to Department/College in providing 
encouragement to wards by identifying their strength and level of challenges IQAC suggested that 
the departments must provide motivation to the students and must identify their skills and talents. 

 


